Installation Guide

Download & Installation
Trading Signals Plugin

Activating the Trading

Signals Plugin
Download MT4 | Open Account

1 Traze account and MT4 Windows desktop terminal is required to make

Troubleshooting common . ,
use of the Trading Signals Plugin.

problems

Download The Plugin

Uninstalling 2 The plugin can be installed on your Zeal Capital Market MT4 Windows

desktop terminal.

Login to your trading account on MT4 Windows desktop terminal using
your credentials and server.

]

N _‘\-‘1&' Authorization allows to get access to the trade account
3}
Login: | 2933545 v

Password: eesssssssssse

Server: | ZealCapitalMarketSC-Live02 v

Save account information

Login Cancel
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https://www.zfx.com/platforms/pc-mt4/
https://my.zfx.com/reg/truely
https://www.zfx.com/signal-center/
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After logging in successfully, run the Expert Advisor installer file. Follow
the instructions given to complete the installation.

E Acuity Trading Widgets for MT4 Installer X

Welcome to the Setup Wizard for the
Acuity & Signal Centre Expert Advisor.

Please, select language of installer:

traze e
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Next | | Cancel

Welcome to the Setup Wizard for the
Acuity & Signal Centre Expert Advisor.

Please select the correct MT4 platform to install to:

t ra ze ® C\Program Files (x86)\Zeal Capital MT4 Terminal
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| Back | Install | Cancel |

Finalizing Installation. After you have followed all the previous steps,
restart (close and open again) your Zeal Capital Market MT4 Windows
desktop terminal to complete the installation.

Setup Process Complete

The Acuity & Signal Centre Expert Advisor has been
successfully installed.

Active copies of MetaTrader may need to be restarted

t ra ze for the changes to appear in the Navigator.
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Activate the plugin for MT4.

» After completing the Expert Advisor installation, open MT4 Windows
desktop terminal.

» Click on the "AutoTrading" button at the top.

ShNewOrder & B (@ GG AutoTrading| | [1 10 n & @ H [ k|G

T "J'v MiI M5 MIS M20 HI H4 D1 Wil MN

Begin using your Trading Signals Plugin under the name Zeal Capital
Market Analysis|Q.

Navigator x
) Zeal Capital MT4
. &5 Accounts
| + @ QOFinancialTest-test_uat-Live01
= l-ﬂ ZealCapitalMarketSC-Live02
Il 2933545: test account for push notifications
4-[#] Indicators
- ‘@3 Expert Advisors
' €% MACD Sample
€2 Moving Average
s=47¢al Capital Market AnalysisiQ
+--&g Scripts

Common Favorites




Download & Installation

3 Right-click on the plugin and click Attach to a chart, press OK.

‘1}' EURJPY A0S CALS 1L E'?IS
A.ct|vat|ng the Trading & GBPCHE i@ Attach to a chart I3
Signals Plugin s ## Modify Enter b
Symbols Tick Chart
. R Delete Delete |
Troubleshooting common Navigator [
problems 1) Zeal Capital MT4 | Bl Buy from the Market
=& Accounts g8 Order your own Program
. . - | QOFinancial] : :
Uninstalling I _ | 9p Create in MetaEditor Insert
- \i§ ZealCapitalN
£l 5g33545| té Add to Favorites
#-[£] Indicators iK| Set hotkey
* E;i:rert Advisors 431 Refresh
% MACD Samg
€% Moving Ave & Online library
8=d 7eal Capital Maiket Analysisi
H-& Scripts

The trading ideas presented in the plugin are limited to your terminal’s
Watch List. If you would like to remove this limitation and see more

4 ideas, right-click on any instrument of your Watch list and select Show
All. Then double left-click on Zeal Capital Market AnalysislQ plugin and
press Yes to restart it.

Navigator x
7] Zeal Capital MT4
(‘l!'l Accq-—
i l;i( & New Order F9
= W@ 163  Chart Window
. { Ll Tick Chart Space
p-e8 Indid pegy Depth Of Market  Alt+B
- ¥ Expg = P . +
’-F’jl' £ Specification
%1
% 4 Hide Delete
B-i Scrif Hide All
[ showall
Symbols Ctri+U
Common | o '
Market WatcH: Spread
Symbol | High/Low
@ USDCHF | Tirhé
£ GBPUSD [l Ao mimange
EURUSD
o | v Grid
@ USDJPY |
9 USDCAD | B8 Popup Prices F10
+ AUDUSD 06762 0.6/680

Do you really want to stop 'Zeal Capital Market AnalysislQ’ and
execute ‘Zeal Capital Market AnalysisiQ' on the chart 'USDCHFH1'?

Yes No
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You are now ready to access your powerful new Trading Ideas tool!
Expand the window or customize the size as you prefer.

WTRADAY

1.6590
1.6400
1.6640

aill

NTRADAY

11130
11010
1.1160

aill

INTRADAY INTRADAY

[ =
AnalysisIQ

EURALD i = 1.6400
USDCHF
EURJPY

8 USDCAD
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1 An error message occurs while running the installer.

Possible reason: if you have an older installation of the expert advisors, those
files might have become corrupt and prevent an updated installer to successfully
complete the process.

Resolution steps:

» Uninstall the expert advisors from the "Add/Remove Programs" section in
Windows.

®» Run the installer again.

» If the problem persists, please contact Zeal Capital Market customer support
team for additional troubleshooting.

2 After installing and attaching the EA to a chart, an error message
"Please input your API key" appears.

Possible reason: for older versions of the installer the API key was written in the
downloaded file name. This is where the authorization process run by the EA was
getting the account information from. Newer versions (as of October 2021)
should not have this problem.

Resolution steps:

» Copy the following API key from here: 7f24a15b-9e5e-4743-ac73-c5a0f83e8eae
» Input the copied API key into the window above and click Login.

» If the above step doesn't resolve the problem, please report it to Zeal Capital
Markets customer support team.

A Login b 4

Please input API key

Login




3 After installing and attaching the EA to a chart, the EA does not load,

' and no error message is displayed.
Download & Installation

Possible reason: the Trading Ideas EAs load the plugins using external scripts and
DLLs, and this option may be disabled in MetaTrader for security reasons.
Activating the Trading

i i Resolution steps:
Signals Plugin
» Attach the EA to the chart again by double-clicking the EA or by right-clicking it

Troubleshooting common and selecting " Attach to a chart .

problems » In the Expert Advisors Settings menu that comes up, access the "Common"
tab.

» Make sure that "Allow DLL imports" in the Safety section is checked
Uninstalling

About Common Dependencies
Common Safety
Long & Short v positions [#] Allow DLL impaorts
|7| Allow import of extemnal experts

[+]Enable alers

= Allow modificat fS | i
|| Disable alert once hit L hrermacilie=tion of hgnali;asiings

Live Trading

[ Allow live trading

0K Cancel Resel

4 After installing and attaching the EA to a chart, an error "Access to
server name denied" appears.

Possible reason: when expert advisors are set up on an account, we ensure that
only specified MetaTrader servers are permitted or "white-listed". This error
usually arises if the server that the user is connecting from, has not been added
to the white-list.

Resolution steps:

» Check that the server you are connecting to belongs to Zeal Capital Markets
and has given you access to the Zeal Capital Markets Trading Ideas expert
advisor.

» If yes, please reach out to Zeal Capital Markets customer support team and
request to add this server to the white-list.

» If not, please make sure you are connecting to the server that belongs to Zeal
Capital Markets and has given you access to the expert advisor.
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Run the downloaded Expert Advisor installer and follow the Remove

' procedure presented below. At the last step the EA will be removed.
Download & Installation

Activating the Trading

Signals Plugin Program Maintenance
Repair

Troubleshooting common

problems

Repairs errors in the most recent installation by
fixing missing and corrupt files, shortcuts, and
registry entries.

traze
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Remove the Acuity & Signal Centre Expert
Advisor from your computer.

Back | | Install | | Cancel
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